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Institution updates its website on regular basis to provide informative interface.

Institution invites New Job applications and Tender Applications through website and has completely

automated ERP module for submitting the applications along with uploading necessary documents.

Institution has facility to conduct Important meetings through online mode.

Institution has provided dedicated email ID to all Administrators and teaching faculty for secured

communication

Institution has Internal Mailing Service (IMS).

Institution also has functional module for Central Purchase System including Indent Placement, Stock

Availability and disbursement and its report generation

ERP of the Institution has Module for Maintenance Work to address maintenance work in timely manner.
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Institution has also implemented fee collection management in ERP for admission fees
collection, registration of alumni association and registration for the convocation.

Institution has continued Licensing of Tally Software to handle accounting, inventory

management, tax management, payroll etc.
= Institution also has SaraI'PayroII software licensing to handle Institutional Payroll.

Institution also has Matrix software for biometric for Teaching and Non-teaching staff.
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University has fully automated admission process of Form Filling, Documents Uploading, Signing

Application form, Merit Generation, Admission fees payment.

= University Website has dedicated Query Centre for Admission. Institution also updates regularly
admission related notifications on Institutional Website.

= Institution ERP has dedicated modules related to student attendance, Continuous Cumulative
Evaluation System (CCES), etc.

= In the COVID-19 Pandemic Condition, University also conducted all lecture sessions online by
Zoom online Meeting Portal.

» Learning Resource Centre of SGT University is also automated with KOHA Library Management

Software. University also has repository where databases are regularly updated for student

education and record keeping purpose.

= Institution also has strict anti Plagiarism policy in place to avoid plagiarism in research literature.

It is implemented by Anti Plagiarism Software “ithenticate”
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University has IT Enabled "“Evaluation and Result processing” through examination

management system (EMS) implemented in University ERP system.

In COVID-19 Pandemic Condition, University also conducted various examination online

with structured Online Examination Module.

University ERP has dedicated module for Registration of Degree conferring and

Convocation:
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Statement of Work

This Statement of Work ("SOW") is made on January 2, 2019 between 5GT University ("Client")
and Nebel Infotech ("Supplier") for SGT University ERP Software.

1. Overview

1.1. Scope and Objectives. The Scope and Objectives of this SOW are as follows.

Nebel Maintenance team Is responsible to perform the enhancement and maintenance of SGT

ERP application. SGT ERP apblicatiun is-an internal tool for managing End to End student life

cycle, Supply Chain Management, Mess, Transport, Fee Management etc. The application also

Q : has an authorization module, which the SGT ERP administrator can use to create various
profiles and assign those profiles to ERP users. These profiles would decide the access controls

and permissions of the users on the SGT ERP application

Following are modules (scope) to be covered in initial months:

1. Admission Module

(a) Booking of seat
(i) There must be a provision to accept the amount for seat booking by the
candidates with some temporary booking number for proper accounting and with
capturing some basic detdils of the candidate
(it) Confirmation of admission, if candidate wishes to get admitted at later stage
(i)  Adjustment of seat booking amount in Fee Structure, if candidate wishes to get
admitted at later stage ;
(iv)  Provision to refund the amount after some deduction, if candidate wishes to do
s0 : ' ;

{b}  There must be provision to upload the scanned documents of the students

(c)  Admission through Lateral Entry already exists in the system, but there is a need for -

Identification of that admission as Lateral Entry Admission

{d) For sale of Prospectus, there must be a provision for Complementary and the amount

for the same will be zero

3

2. Finance Module

There must be provision to create the fee structure for a particular session which will be
applicable for whole duration of the course for that particular student which will not be linked

with promotion of the students @ D‘J/
/

Registrar
SGT Unliversity
Budhara, Gurugram




Nebel Infatech 0 : Ver, 1.0

| ‘ (a) Each fee head must be having check box for mapping the required fee heads for the
subsequent Years/Semesters

(b) There must be separate fee structure/fee heads for the students getting admission
through Lateral Entry

(c) There must be provisions to fix the last dates for fee submission for each Year/Semester
at initial stage itself i.e. First Date without late Fee, Second with Late fee of some amount, Third
with Late fee of some amount i

(d) If student s not paying the fee upto Third date, he/she will get inactive automatically.
and will required get re-admitted with Re-admission fee along with the fine and the rights for
the same will remain with Admin

; {e)  The fee structure will be activated by the CFAO for the subsequent Years/Semesters and
” the same will be reflected in the fee window of the students

(f) There must be triggers to the defaulter Students and the Dean regarding last date of fee
submission i.e. before seven days, before three days and before one day

(g) The fee receipt is required to be generated with continuation numbering followed by

* two digits of the current year

(h) Demand Letters/Reports (Format will be provided by CFAO)

3. Academic

Creation of Subjects

(a) There must be provision to create the subjects for particular session which will be
applicable for the students who get admitted in that particular session. The subjects will be of
two categories :
{i) Core Subjects. These subjects will be automatically mapped with the students.
- Q : (i) Elective Subjects. Students will need to choose the subjects from the list of the
Elective Subjects as per their choice or as per the instructions of the Faculty

P The students are required to choose the elective subjects at the beginning of the session itself
forcibly:
(b)  There must be provision to map these subjects for next session with changes, if any
{c) The subject code will be auto generated with the combination of Faculty Code, Course
Code, Year/Semester and three digits of code (for example : 010101001)
(d) There will'be common basket of the subject {under CBCS module) from University and
students are required to choose from this basket as per their choice or as per the instructions
from the faculty

(e).  Creation of subjects is required to have the following fields : é ; :p z{
"
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() Subject Code (auto generated)
(i) Faculty (Seleétlon from drop down box)
(i)  Course (Selection from drop down box)
(iv)  Session
(v) Subject Name -
(vi)  Year/Semester (Selection from drop down box)
(vi)  Theory orPractical (Selection from drop down box)
(viili)  Core or Elective (Selection from drop down box)
(ix) - Lecture r
{x) Tutorial
(xi)  Practical
a ‘ (xii)  Grade or Marks (Selection from drop down box)
(xiii)  Maximum Theory Marks
(xiv) Pass Marks
(xv) ~ Maximum Practical Marks
(xvi) Pass Marks -
(xvii)  Maximum Internal Marks .
(xviil) : Pass Marks
(xix) - Maximum Oral Marks
{xx) Pass Marks
{xxi):  Credits : :
(xxii) Pass Scheme (Selection from drdp down box)
» Theory+internal+Practical+Oral
> Theorv+|ntefnal+Practical
- » Theory+Practical

@ (e)  There must be provision to assign one subject to multiple faculties for marking the g
attendance :

Creation of Course

There is a requirement to add the following additional fields :

(a) Dean (Selection from drop down box) :

(b) Grace Marks (Selection from drop down box i

> 1% of the total Theory marks of that particular course
» 1% of the total of all the marks of that particular course

egistrar
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4, Examination Module

(a) Enhancement/Modifications in the existing modules (Wil be discussed in person by
Examination Branch with Software Engineer)
(b) Enhancement/Modifications in the existing reports (Will be discussed in person by
Examination Branch with Software Engineer)

i {c) There must be a provision to type AB (Absent) while updating internal and Practu:al
awards by the Faculty.
(d)  For updating results remarks, we have to go one by one student which is a very high
time-consuming process. It should be as selection base : Session, Faculty, Course, Semester,
Examination Date, Exam Type.

- (e) There must be a provision to give an alert (Through E-mail and SMS) regarding last date
v for submission of exam form by the students. (a) Before 7 days (b) Before 3 days (c) Before 1
day vt '

(f) At present, any Dean can clear eligibility of any student may be belonging to other
faculty. Restriction for particular Dean is required. -
(g) At present, any Dean can promote any student of any course. It should be restricted to
the concerned Dean only
() - - There must be a provision to give alert to the respective Dean, COE and Admin
regarding the non-submission of exam form by the student in respect of the students who have
not submitted their exam form (d) Before 7 days (b) Before 3 days (c) Before 1 day
(i) There must be alert to the COE, respective Dean and Student if any changes
being done by Admin in the profile of the student with notification of change
() There must be provision to fix the last date for submission of Internal and
Practical marks by the faculty member
(k) .  Provision to give alert to the concerned Faculty and Dean regarding last date for
@ submission of Internal & Practical Marks (a) Before 7 days (b) Before 3 days (c) Before 1
. - day ' :
' () There must be provision to fix the last date for validating the student eligibility
by Dean and Finance Branch
(m)  There must be provision to give alert to the respective Dean and Finance Branch along
with to the Admin for not validating the students (a) Before 7 days (b) Before 3 days (c) Before
1day o
(n) Printing & Scanning along with all other modules are required to be shifted under
Examination Module
(0) . AnyDean can Assign Evaluator to any subject may be belonging to other faculty.
Restriction for particular Dean is required. % fD

-—
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g 5. SCM/Stores Module

(a) Enhancement/Modifications in the existing modules (Will be discussed in person by
SCM/stores Department with Software Engineer)

{b) Enhancement/ModIF cations in the existing: reports:{Will be discussed in person by
SCM/Stores Department with Software Engineer)

1.2. Period of Performance, The period of performance for this SOW will be 1 Year
commencing on Jan 1, 2019 and may be renewed for successive periods.
1.3. Place of Performance. The services will be performed at Nebel Offices. The Nebel team
: would be visiting client premises as and when required (specially at the start of each 2 week
Q sprints)
1.4. Statement of Work Type This is a Time and Materials - Not to Exceed ("NTE") Statement of
Work.

2. Execution approach:
The project execution methodology adopted by NEBEL will be Agile/Scrum. Project deliverables
will be incremental with few requirements delivered in each Sprint.cycle. The outline/steps
involved in the Scrum methodology are outlined below:
* All the requirement specification would be provided by SGT University to NEBEL in the
form of a requirement document..
® Sprint Cycle will be of 2 weeks which will include development & QA of the created
functionality. This will be carried out by NEBEL.
¢ There will be a daily Scrum meeting involving all the team members to discuss about
. progress and any Impediments.
Q * At the end of each Sprint Cycle there will be a Sprint Review Meeting which will involve
: demonstration (working:product) of the features developed during the Sprint to the
client. This will involve quick feedback session from the Client. This will be arranged
based on the schedule & availability from SGT University.
* The completed features from development team will be deployed which can be used by
the Client team to perform their testing. Any defect or feedback provided by client
during testing will be taken up by the development team in the subsequent Sprints.
After the Initial Execution (IE) Phase there will be additional UAT phase to take care of ;
any pending items or defects to be fixed before final release. .
* - Any Client feedback or pending bugs dunng the Sprint Demo will be taken up in the next

Sprint as per Sprint Plan. 2

T
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e For Project Tracking & Defect Reporting, NEBEL will be maintaining cloud hosted Defect
tracking online sheet which can be accessed by Client also.

3. Personnel

3.1. Supplier Personnel. The personnel furnished by the Supplier for performing efforts under
this SOW will have adequate qualifications to perform the work. Upon Client's reasonable
request, the Supplier will promptly replace personnel that are not able to perform in
accordance with this SOW.

3.2. Key Supplier Personnel.

The Supplier will ensure a smooth and timely transition for any key personnel replacement to
minimize any adverse impact to the services provided to Client in this SOW.

m 4, Supplier Tasks and Deliverables
4.1. Supplier Tasks and Resporisih_ilities ‘
(a) The Supplier will provide the necessary resources to plan, implement, and manage work
necessary to meet the project ob]lecti_vgs and prep;are the Deliverables.
(b) The tasks and respuhsibiliﬁies required of Supplier by this SOW consist of: but are not limited
" to, the following. gL
Overall the project will cover all the maintenance (viz. problem determination, fixing, testing,
solution buifding, environment issue tracking) and enhancement activities (e.g. viz. Coding the
enhancements, Testing and Support for deployment).
For SGT ERP Maintenance, the activities will include:
e Problem coordination, prob!em determination and code fixing for Problem tickets ina
: priority order determined by Severity (Severity i/2[3). Severity 3 problems won't be
handled if there are pending Severity 1 & Severity 2 problems.
severity 3 prob!er‘n}. will be handled via the process agreed to by the application owner (Client
N Representative).
. s Provide 8x5 support for all maintenance tickets
_ e Provide limited on call support for Severity1 during the off-shift hours.
e Planning for releases and Fix Packs.
e Ensuring SLA adherence for all Problem Tickets.

4.2, Supplier Deliverables. Supplier shall prepare and deliver the following Deliverables to the
Client in accordance with the requirements of this SOW and the dues dates and Acceptance

criteria. |
& W)
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5. Client Tasks and Responsibilities. The following Tasks and Responsibilities required of Client

are dependencies to the Supplier's ability to perform its obligations under this SOW: .

* perform all tasks specifically and reasonably assigned to it by NEBEL, as agreed in the
project pla_'n, including without limitation following the instructions of NEBEL
* be and remain current in all of Client's financial obligations to NEBEL

Client will also provide NEBEL with timely and complete access to:
¢ all necessary and other reasonably requested information and documentation |
* all necessary business users, Client stakeholders, and executives who shall be

empowered to make decisions related to application scope, functionality, acceptance
criteria, etc., and who will provide NEBEL with timely decisions and feedback :
¢ Client hardware, software and system development/test environments created by

m Cl'ient, for release testing and application training purposes, including uninterruptible .
access for all Client systems |

* all required infrastructure online for release testing and application hosting if and to the
extent requested by NEBEL' :

* a(lient Liaison who will be responsible for overseeing all communications with NEBEL
and resolving any issues throughout the project and shall provide timely information,
review and feedback : ] :

* Alllogos / images to be used on the application to be provided by the client.

6. Project Management : : |
6.1. Governance. The Supplier and the Client will apply Project Management Institute project
management and governance processes. Supplier and Client will closely monitor project
timelines using progress reviews to minimize schedule risks and to develop alternate
workflows, as necessary. : |
ﬁ 6.2. Project Managers. The Supplier and the Client will each appaint project managers who
shall serve as the single point of contact for purposes of communications related to the SOW.
6.4. Progress Meetings. The Client and the Supplier will support and provide representation at
progress review meetings, as required, which meetings will be on a regular schedule as
mutually agreed by the parties.
6.5. Reports ;
(a) Monthly Progress Reports. The Supplier shall prepare a monthly "time on task" summaries
including a description of the time spent, by Supplier resources, on certain subtasks for that
month and provide a timeline of activities that clearly state the deadlines for each month's
deliverables, _
(b) Final Report. The Supplier shall prepare a final summary report upon completion of the
work performed and results obtained for the entire contract period of performance. This report

&/“Q b
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shall:summarize tasks performed during the SOW term and estimated projections for future
effort.

7. Change Management Process. The Client Project Manager and the Client Purchasing Contact
will coordinate all changes to the SOW through Change Orders processed in accordance with
the terms of the Master Agreement

8. Completion Criteria
8.1. Payment for Completed Deliverables. The Client will authorize payment for complete
Deliverables only after complying with the Acceptance Process specified above.
8.2 Payment for Incomplete Deliverables. In the event any Deliverables are not performed in
- accordance with this SOW because- of factors due to Client's failure to timely perform its
” responmbihtles, the Client will authorize payment for an incomplete Deliverable as if completed
and both the Supplier and the Client will agree to a corrective action plan for ensuring the
incomplete Deliverable or missed Milestone are corrected so as to minimize the impact to the
project schedule or to the performance of future Deliverables. The parties will agree upon and
document a carrective action plan through the change management process if the overall
project schedule must be adjusted or if future Deliverables are significantly impacted.

9. Fees. The total cost to the Client for the performance of the scope of work and Deliverables
contained in this SOW (including expenses} shall not exceed the Not-to-Exceed ("NTE") amount
mentioned in Appendix B and Supplier agrees to perform the work specified in this SOW and
the obligations under the Master Agreement at or below such NTE price.

10.. Payment Terms .

10.1. Invoice. The Supplier may tender an invoice at the end of every month.

10.3. Payment of Invoices. The Client will pay all invoices submitted in accordance with the -
w terms of this SOW within 10 days of the receipt of the invoice.

The parties have executed this Statement of Work as of the Effective Date.
10.4. Review. However, the requirement of resource persons {Software Engineers) will be
reviewed mutually after 4 months considering the requirements of SGT University. '

w &
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SGT University fe Nebel Infotech

By: ‘ lf ):_..-Bv: awﬁ’%&,_.

Name Mr. D. K. Mishra _ ‘
Title: Registrar :
Date: 213_’,‘“.3-‘?2019

. ‘Name: Dinesh Yadav -
: Title. Dlrector & CT 0
Date: 2 .famuarr'wr 2019

At:echm'entA-.Plan and Pro}ect-Sch'edule B : 3 g 5 .

Supplier shall make avaliab!e the following stafﬂng resources during the perfnd of performance
of this SOW : .

3 Software Engmeers -100%

1 Project Manager — 20%

Period of Performance -1 Year (2019}

Hours of Performance 160 Hours per month fora 100% resource

The period of performance for this SOW i is from January 1, 2019 to December 31, 2019
‘Attachment B - Time and Material Rates and Pavment s:hedule oy

Rate - Rs. 2 Lakhs per monrh

Time Unit -1 reonth : . vEn S e 3 .

Payment Schedule: 10" of every month

R strar
SGT University
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As per the C'G'ST'rul'éT_S‘;i._ 5

,k,O_r_l_glnal for Re

Relycn Softech Lt

Customer ID: 1218- 5167 8885-48 166

56T Unlversity

| Near: Sultanpur Bird SancﬁJ

Gurgaon, Gurgaon, Haryana

Place Of Supply State: Haryana

Contact_’Peréqn: NandKishor :

Emall: hr@sgtuniversfty.org

Phone; 2278183

Cell: 8744003323

Purchase Type : Updmlgn !
Product Duscrlpuan Not Avallable /SAC 1997331

;gaf'rypo 'Muru Us

AMC Charges =

liem Daacription : F¥ 2018-19 I mc 997301
"“‘w

~ 21000.00

'E':B.,480.00'Q0' i1

E&O B

tal| ¥42,480.00 |

Rupee In Wnrds Fourty-Tonhoue-aﬂd Fuur Hundred and E thyonl’

lnvoice Remarks None

g Payment Remarks: Paymen_Duau {Dua Date 22"02-2018}1
: 'atthe time of updation ; G




i ﬂ,:" SHREE GURU GOBIND C«I\(x", "RI(‘"‘\TEE\ \RY UNIVE] |
o, '"‘;:éfﬂ {UGC Appraved)

Gurugram, Dejhi 90 R

Date: 10.04.2021 ‘;_,‘-c\f} e
P.0.U/5/199/2020-21

\

i/s. RELYON SOFTECH LTD. B
- Elear B-113, Sector-2?

titam budh Nagar — NOIDA- 201301

Utta: Pradesh |

mar@relyonsoft.com

iind Attn.: Mr. Ajay Kumar- ( 958200513111 )
Sub: Po for Attendance Hardware Device & Software For 2000 Employs

?2ase refer to your quotation & subsequent negotiation. We are pleased to plave the order for deta Ig
. G ar our organization - SGT University Gurgaon (A Unit of Dashmesh Educational Charltablsi Trust).
5NoFull Description & Specification of tems For Gy | Rate T Amdl
Matrix License Dongle : 01 1500.4 1560
| Cosec Cuntra Platform e o Tl i A RS e S < e 1500 0 1,500
| Cosec Centra PLT {OQ_QW L e gy EN T e 1450000 50,G00.(
Wi ) CosecCentraTAMI000 B A I el s il " L
tosec Centra ESS1000 SR S i 0
& ”v-‘i\-“faFR?OOQA T W BR Gl  e e e H
RO VERREE o Bl o, b AS
L (SCSERCRCREMRIRZ0E. . PR st S5 T
SATATYA MIDR20FL36CWS 48
aster In itegration & /\“ttendancc I.'nqg_rmguo' ) < {
Total 9,20,000.0
IR s . | oy GST 18% 1,65.500.0

Hins & Conditions:-

Hheasove total amount is inclusive of all Taxes, Freight & Installation

Biting in the name of 5GT University (A Unit of Dashmesh Educational Charitable Trust), Badli Road,
Chandu Budhera, Gurgaon (Haryana).

Delivery & Installation within 15 to 20 days of the PO date {
basic value as a penalty will be charged fortnightly.)

Warranty: 01 year onsite from the date of successf
with the Hardware.

Al breakdowns to be attended within 24 hours of lodging t
replacement to be resolved within 5 working d

in case of non delivery in scheduled :

eriod 1

ul comnmmomng of the Saral & Matrix softwere along

the written/verbal complaint. Hardwar
ays. Software 24 Hrs support &

escalation matrix av ner sars
{Relyon) to be shared,
Payment terms:
* 30% advance along with Purchase Order ; /
. rthermore next 30% Payment will be released against deliver v

scan copy &

63, 340.60)
q

payment f

fram M/s Sunshine IT Infra Services Pvt Ltd. Rs.
W% after complete implementation,




fours F

acral Manager (Procurement) ' ST

ﬁwf SHREE GURU GOBIND SING IRICENTENARY UNIVERS!
N_g ."FSW. s (UGC Approved) Gurugram. Deihi-

o Balance 10% P;jy;ﬁ@nt with 90 days PDC, to be deposited after getting clearance of sutie s ful
running of the solution from SGTU.
‘harges alter completion of one year warranty.
o Hardwere 9% Annually plus GST
v Software 12% Annually plus GST
fror one year the mpport/serwce of hardware & software, inclusive of any up-gradation will be continued
period of two years on the same rates terms & conditions with no any escalation. :

2tzbase and matrix database interface by API to be provided for ERP interfacing. [/ i) 5 Ainio e b
svoice along with the Photo copy of PO order must be submitted at the time of delivery T
{or is advised to reflect the correct nomenclature, warranty, make, model, on Invoice with serial
ter, if applicable, as per PO and handover correctly to stores to avoid any delay, for bill retained in
for clarification, etc. :
the course of negatiations M/s Relyon Softech Ltd. agreed to provide positive support lor recaver
e made ta M/s Sunshine IT Infra Services Pvt. Ltd. of Rs. 2,63,340.60 {Rs Two Lakh Sixty 1hiee
ind Three Hundred Forty and sixty paisa only) for the supply of Malrix Hardware . Mo Lo sk W
tor M/s Sunshine IT Infra Services Pvt. Ltd. also agroed to Transfer Matrix matenals 1o you
{ As agreed please complete the transaction & previde us supporting documents, 1o faciitare Ny
Sunshine IT Infra Services Pvt. Ltd. 1o release the advance émount, o paid, to SGT University Account
i. For Seamless integration with ERP: - We need to push & Pull of master data & employ dath where cue
wered via AP and scheduled update.
Fh a x'cimg VPE’,d (Software) all additions as per HR requirement which will be approved after comnplete
ccentation the same shall be integrated / implemented with Saral software by M/s Relyen Softech Ltd
15 Data flows to ESS from Saral/Matrix hardware, for New Joining implementation to done by M/s Relyon
Softech Ltd.
Attendance data between matrix and saral should be live and data of missing or conflict should be with
“alert”
Current hardware, incl. server, specification provided by M/s Relyon Softech Ltd is able to suppart one
vear of processes data without system failure.
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SGT UNIVERSITY *

SHREE GURU GOBIND SINGH TRICENTENARY UNIVERSITY
(UGC Approved) : Gurugram, Delhi-NCR

Date:20/04/2022
P.0.U/G/031/2022-23

M/s. RELYON SOFTECH LTD.

3"° Floor B-113, Sector-2

Gautam budh Nagar — NOIDA- 201301
( Uttar Pradesh )

E-mail: ajay.xumar@reiyonsoft.com

Kind Attn.: Mr. Abhishek Pathak{Manager Sales),+91 9582005124
Sub:Purchase Order for Saral Paypack License Renewal & Annual Maintenance Contract(25/02/2022 to
& ~4/02/2023).
: b 18
Dear Sir,
Please refer to your quotation & subsequent negotiation. We are pleased to place the order for details given
_below for our organization - SGT University Gurgaon (A Unit of Dashmesh Educational Cha ritable Trust).

l Sr. No. [i . 'h;am Desérip’t’ion . Qty i Unit Rate Totai
H— ‘ i |

01, | saral Paypack Updation FY 2022-2023 Premium(MU) 1| 19,500.00 | 19,500.00

02. | Saral PayPack AMC FY 2022-2023 Premium(MU) | il | 29,250.00 29,250.00

: s ESS Updation 1 i

| | e ESSAMC |

i , e SPP Module/Reports Customization AMC ,

é | s Web Hosting Updation \
\

|
|
l ¢ Saral Pay Pack Additional File AMC
e ESS Additional File AMC !

o e | e ESS Additional URL AMC & Updation phoat L e
® Eae G L E Total Amount |_48,750.00
| __ Discount| 875000
| TotalTaxablg__ﬁ"mountfl 40,000.00

|

| ‘‘‘‘‘ e S GST18% 7,200.00
PR - Total GST Paid Amount | 47,200.00
Validity of contract One Year: :
e This contract shall remain in force initially for a period of one year starting from 25" Feb. 2022 and
Ending on 24" Feb. 2023( The “Contract period”).
Terms & Conditions:-
1. The above total amount is inclusive of GST.
2. Billing in the name of SGT University ( A Unit of Dashmesh Educational Charitable Trust) ,Badli
Road Chandu -Budhera Gurgaon(Haryana). :
Installation/Upgradation: within 2-3 days from the date of receipt of payment.
4. Warranty: As per previously existing Licenses.

w
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SHREE GURU GOBIND SINGH TRICENTENARY UNIVERSITY
(UGC Approved) Gurugram, Delhi-NCR

@ SGT UNIVERSITY

5. Any breakdown unresolved within 24 Hrs., failure to honor the timely compliance would
attract a penalty extend service contract twice of downtown or 2% of order value per day.

6. Annual Maintenance Services will include 5 preventive maintenance visit and unlimited
breakdown including online & onsite support whenever required,

7. Payment terms: 100% payment in advance along with purchase order.

8. Vendor is advised to submit the tax invoice along with up gradation report within 1-2 days from
the date of execution.

Yours Faithfully, M/L}/V‘-/ﬁ/

For SGT Uniy rsity : //{’ (’LDLZ’"W

Y //7W .

= General anager{#urchase)

SGT UNIVERSITY
BUDHERA, GURUGRAM

Registrar
SGT University
Budhera, Gufugram

Phone ; 0124-2278183-85, Fax : 0124-2278151 Website : wwwLsgtuniversitv.ac.in Fmail : info@setiinivarcity mea




P.O. No. U/5/244/2020-21

3 A 7
J4 1

M/s. Relyon Softech Ltd. : ]\/ B
shreelekha Complex, 2" Floor, No.73, A -~

WOC Road, Mahalakshmipuram, Bangalore -560086 | //,/
Support: dial- 1860-425-5570, 0120-6590124 or write to payroll.delhi®@relyonsoft.com &
Email Id: rajeev. csd@relyonsoft.com | skype spp.csd@relyonsoft.com

Date: 23/01/2020 3
v

Kind Attn.: Mr. Rajeev Kumar- Assistant Manager-Customer Relationship Mob - N095820051303 1
2a15tdnt Vianage 296 o130
Sub: Saral Pay Pack License Renewal & Annual Maintenance Contract

Deayr Sir,
Please refer to your quotation & subsequent negotiation. We are pleased to confirm the followin g order for our “SGT
_ Uriversity” (A Unit of Dashmesh Educational Charitable Trust) i T
5. r_\ig__‘ e Items Description e 4 __Qtiﬁ| ¢ F\.m_ | Amount
1 T Saral PayPack Updation FY 2021-22 Premium(MU) A R N R ﬂ ‘l., e
4| Saral PayPack ARIC FY 2021-22 Premium(MU) |+ 10 T 200060
g « ESS Updation -‘ *E
; »  ESSAMC

| = SPP Module/Reports Customization AMC
* Web Hosting Updation
* Saral Pay Pack Additional File AMC : ‘ (
* [55 Additional File AMC i ‘
¢ ESS Additional URL AMC & Updation |

il ] Total : '3-; 00
: GS]@lS(’ .

B i i Total GST Paid Amount | 42,4800

Validity of contract One Year:
*  This Contract shall remain in force initially for a period of one year starting from. 25-Feb-2021 and ending on 24-Feb.
2022 (the “Contract Period”). '
Terms & Conditions:
1. The above total amount:is inclusive of GST.
: . " The billing & service in the name of SGT University(A unit of Dashmesh Educational Charitable Trust) Budhera,
Ly Gurugram-(HR} i
3. 100% Payment in advance along with Po
Annual Maintenance Servicing will include 5 Prevention maintenance visit and unlimited breakdown in

onsite support whenever required.
5. Any breakdown unresolved within 24 hours, failure to honor the timely compliance would attract a penalty to extend

service contract twice of downtime or 2% of order value per day.

i 7 { v
Yours faithfully, q) /{ 2Ny
975‘ & el

e

cluding online &

e
SGT Un ersity \L ;,/
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‘f saralPayPack

I

¢ | DATE: January 17, 2022

/}Rtl\ on

]
|
|
1

VISION FOR TOMORROC W [

PROFORMA INVOICE

B

Sender

{ | e A SRETSSES

Ltd.

(o]

glyon Softech

Shreelekha Complex, WOC Road.

#3

Bangalore, Karnataka, India. Pin: 560086.

Phene: 080-23002100
| emait info@relyonsoft.com
| GSTIN 29AABCR7798N1ZC
| Stale Code: 29

}- St

Your latest license:

Receiver/Client

1218-5167-8885-48166
| 3GT University
i INear Sultanpur Bird Sanctuary Farukh Nagar Road
‘Chandu-Budhera

i I,Gurg,don 122505 Haryana
| GSTIN: 0BAAATD2705K122 !
| | Mobile: 7503888372 E
i_email: preela.hr@sgtuniversity.org, harshit@sgtuni

‘f
i
{

ect’ Quotation for Saral PayPack License and AMC Renewal charges.
Saral PayPack Premium - v15

multiuser

DELIVERY PERIOD

|
|
I
|
| " INSTALLATION | Offer Validity ‘
1} i TR SR L e S R e A A it
s Online 1 7 _ 5 Working Days. __ ] 8 Days from the date of Proforma Invoice. f
| t
? Si No. ,DESCRIF‘TION __,__..u e e __} OUANTF?Y" UNIT PkJCE TOTAL !
? 1 oum# P:w Pack Updamn Chargus_ _ -4 1 19500 Rs 18,500 I
2!AMC Charges 1 29250 Rs !
Thanking You, SUBTOTAL Rs ‘
Relyon Softech Ltd, GST RATE 18.00Y
‘ Delhi GST VALUE 8,775 60
www relyonsoft.com TOTAL 57,525 00 | .
!Ri;ppes In Words Rupees FiftySeven Thousand Five Hundred TwentyFive Only
r s
' Harikripa House, 3rd Floor
! d| 5! '
s b, B-113, Sector 2, Noida,
Relyon VBank Name : Bank of India IFSC Code : BKID0008407
Bank |Account Type: Cash Credit Account Account No : B40730110000046
Details [Branch: J C Road, Bangalore-02 !
R
. ol i f 4 B (¢
A Lot g ek
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Relyon Softech Ltd.

B-113, 3" Floor, Sec-02, Noida- 201301 |
Phone: +91-80-23193460, 23002100 ; _.
Fax: +91-80-23193552 GST :- 09AABCR7796N1ZE < 9 >Rely()n
Email: ajay.kumar@relyonsoft.com ARl e bh b
Web: www.relyonsoft.com

Ref: RSL/CSD/500/2020-21

T Date: 17-07-2020

SGT University

Subject: Quotation of Matrix with Special Prices
Reference: Request submitted by you for the Quotation on 11/03/2019
QUOTATION
™y , |
S.No. | Product Name Item Description New Sales Offered Final
..... Price
11 Attendance Software with Matrix UW"“FTB'E 3““"1» 4,26,667 2,80,000
i ; \ Cosec Centra Platform  Unit-1,
ESS and Mobile APP Matrix | oo Contra PLT1000 Unit-2.
For 2000 Employees Cosec Centra TAM1000 Unit-2, (140/- per
Cosec Centra ESS1000 Unit-2, Employee)
2 | Face License Cosec Centra FR1000  Unit-2, 1,70,000 | 1,33,333 P
For 2000 Employees (85/- per .
it Employee) (66.67/- per Emp.)
3 Matrix Integration with Saral 35,000 Free
Charges
4 Implementation charges 15,000 Free
5 Device Vega FAX with FR and | COSECVEGAFAX  Unit-15, 43,000 4,50,000
COSEC COGNIFACE EBS200 Unit-15,
Camara SATATYA MIDR20FL36CWS  Unit-15 Unit-15 { Per Deovice
P Unit- 1 | 30,000)
| | Total 8,63,333
| With GST (18%) | 10,18,733

¢  AMC: -10% on Hardware and 20% on Software.




Relyon Softech Ltd.

Shreelekha Complex, 2" floor, No. 73, WOC Road,

Mahalakshmipuram, Bangalore, India.
Phone: +91-80-23193460, 3
Fax:- 80-23193557 GST No :-

Pin: 560086

29AABCR7796N12C

@R clvon

Email; ajaz.kumar@relzonsoft.com
Web: www.relyonsoft.com

Ref: RSL/CSD/500/2018. 19

To,

SGT University

Date: 23-09-2020

Subject: Quotation of EIP with Special Prices

Reference: Request submitted by you for the Quotation on 23/09/2020

QUOTATION

L. JProduct Name

New Sales

Multi User

SPP- Master Integration

1,45,000

SPP - Attendance
Integration

35,000

Forms Manager

For any type of letter

25,000

3 letters can be design in

|

generation this after that 1500 per
letters

Implementation Charges | Free

Total 2,05,000

GST (18% ) 36,900

Grand Total

12,41,900/-

3

Registrar
SGT Niversity
Budhers, Gurugram




Deliverables along with product license

]
.
L
&

Note:

Saral PayPack Software downloadable from internet.

Detailed Printed Product Manual !

4-6 hours of Practical Training taking customers actual data

1 year on line Support through email and telephone. Telephonic Support
will be provided from Delhi Centralized Support Center.

Lodging & boarding will be extra as applicable outside Delhi.

If for any reason, the quotation given to you is either less or more than
what you originally received, then such quotation, should be confirmed by
Bangalore office in writing.

Order should be placed, in the name of, “Relyon Softech Ltd”.

Payment should be made only by way of Cheque or Demand Draft in favor of
Relyon Softech Ltd.

In case, if the buyer does not ensure the above steps, Relyon will not be
responsible for future product maintenance and support.

Terms & Conditions

Validity : The offer is valid for 7 days only

Payment . 75% along with PO, remaining after Implementation.
Relyon Soffech Limifed

Ajay Kumar

HRMS SALES

Delhi-NCR

Contact-9582005131

strar

SGT University
gudhara, Gurugram
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ghreelekha Complex, 2" floor, No. 73, WOC Road,

Mahalakshmipuram, Bangalore, India. Pin: 560086
Phone: +91-80-23193460, 23002100 4 R(‘ l\-’(')ﬂ
Fax: +91-80-23193552 GST :- 29AABCR7796N1ZC il s
Email: ajay.kumar@relyonsoft.com

Web: www.relyonsoft.com

Ref: RSL/CSD/500/2018-19

To, Daté: 12-04-2019

SGT University

Subject: Quotation of Matrix with Special Prices

Reference: Request submitted by you for the Quotation on 11/03/2019

QUOTATION

Product Name New Sales(Multi User) Of_fe,réd Final Price

Attendance Software with ESS and 3,20,000 2,10,G00

Maobile APP Matrix ;

For 1500 Employees (160/- per Employee) tldﬂjn-pt‘fEmﬁloyﬁﬁj_h_” s
Face License 1,27,500 A,05000 /.
For 1500 Employees (85/- per Employee) RO e il

: H[T‘D]- per Employee)

Matrix Integration with Saral 35,{100 $ Free
Charges

Implementation charges . 15,006' | Free

Device Vega FAX with FR and Camera 33,700 3,25,0-0.6“" e
Unit- 1 Unit-10

Total 7 6,40,000

With GST (18%) 7,55,200

R;egistrar
nivers
Budhi3, Gurugtr);m




*  AMC: - 10% on Hardware and@% on Software.q W [ } Ly LYy Lf-{,wk U r?cf o -31‘;151-'{1 s )

.

Deliverables along with product license

« 1 year on line Support through email and telephone. Telephonic Support witl
be provided from Delhi Centralized Support Center.
« Lodging & boarding will be extra as applicable outside Delhi.

Terms & Conditions:

b

Validity : The offer is valid for 7 days only.

Payment : Advance 100% for Matrix Hardware and 50% on Matrix Software,
Rest after implementation of Hardware and Software.

Delivery : 7 Days from the date of purchase order.

Warranty : 1 Year from the date of Supply.

Note:

|. If for any reason, the quotation given to you is either less or more than what

vou originally received, then such quotation, should be confirmed by

Bangalore office in writing.

Order should be placed, in the name of, “Relyon Softech Ltd".

3. Payment should be made only by way of Cheque or Demand Draft in favor of

v Relyon Softech Ltd. ; .

()

For Relyon Softech Limited,

Ajay Kuinar

IHHRMS SALES

(Dellii-NCR) ;
Cont:- 9582005131 ' i

gistrar
SGT University
Budhera, Gurugram
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AL

Product description is mention below with MRP prices. Also we have shared less MRP in front of SGT
University, Also if you want to check discounted price then please go with commercials document.

Unit- 1

\Ttntal ;- 50,909/-

S.No. Product Name
1 Attendance Software with | COSEC CENTRA PLT1000  :-70,298 j20000 @
£SS and Mobile APP Matrix | COSEC CENTRA PLT100 Unit-5 :- 37,900
- COSEC CENTRA TAM1000  :- 70,298
COSEC CENTRA TAM100 Unit-5 :- 37,900
For 1500 Employees L :
ey 'r:e) MPIOYEEs (160/-Per | - cec CENTRA ESS1000 70,298
i COSEC CENTRA ESS100 Unit-5 :- 37,900
Cosec License Dongle :-1,500
Cosec Platform - 2,000
Total :- 3,28,094/- - .
Note :- unit-5 shows 500 employee so total
employee is 1500 as per above
2 Face License COSEC CENTRA FR1000 --1,30,774 1,27,500
COSEC CENTRA FR100 Unit-5  :- 68,405
For 1500 Employees (85/- per
Employee) Total :- 1,99,179/-
3 Matrix Integration with MRP :- 35,000/- . 35,000
Saral Charges ¢
4 Implementation charges MRP :- 15,000/ 15,000
5 Device Vega FAX with FR COSEC VEGA FAX -33,500 T aamen -
A i SATATYA MIDR20FL3GCWP  :-8,500 (Camera)
FR Board :- 8,909 Unit-1

Registrar
SGT University
15 Budhera, Gurugram




J .K.COMMU&ICATIONS

Mj_!%wé%c_VEGA FAX {With Display & touch Screen)

~  Optical Fingerprint and EM Prox Card based
Reader

31.5" Touch Screen, Pok, & Wi-Fi

Built-In Interfaces Such as USB, Door Lock, Door
Sense, Exit Reader, Exit Switch,

Ethernet, RS-485, Aux Input and - Aux Qutput Port
9,600 Finger Print templates

5,00,000 Event Logs

Access Control and Time-Attendance a
Application

Mobile Broadband {2G/3G}

Ip65 rating

10

2‘_2500_00

el

e

2,25,000.00

| COSEC COGNIFACE EBS200  /

i _uq\.d for Face Recognition

%‘t/\'g/ Micocontroller for Face Recognition Software
- Compatible COSEC VEGA FAX, COSEC

{ : VEGA CAX, COSEC DOOR FMX10 and

COSEC ARGO Series Door Controller

FR Board comprises of Raspberry Pi

ard, Adaptor, Enclosure and Face

! Recognill are

10

70,000.00

Nlatrix SATATYA MlonzuFLsscw,

2MP IR Dome Camera (3.6mm Lens)

1/ 2.8" SONY - CMOS (Exmore
Technology STARVIS Series)
2MP, OLux with IR LED ON
IR Range of up to 30 meters
Field of View: 90 degrees
Video Analytics: Trip Wire, Intrusion
Detection and Motion Detection

- H.265/H.264/MJPEG Video
Compression
PoE Support, NAS Storage, SD
Card(128GB), Two Stream Support
True WDR, 2D and 3D Noise Reduction
Adaptive Streaming, Smart Streaming
and ROI

- IK10, IP66, BIS, CE, FCC and RoHS

10

4200.00

42,000.00

8. Matrix Panel Lite
Within built features

Contrals Up to 255 Door Conttollers

Ethernet, RS-485, USB, Aux Input and Aux Qutput

Port :

- 25,000 Users Capacity and 500,000 Events
Storage

- 800MHz Cortex A8 Processor, 512MB RAM,

- 7000.00

\‘L-_" bt //

7,000.00 E '

167/8 Sona Priya Chamber, Mandir Lane, Near Hotel Surya, Sarai Jullena, New Delhi — 110025
tarig.jke @omail.com, www jkcom.co.in

Phone : 26928558, Fax : 91-11-66624866 E-mail :

16

egistrar

GT Universtty
Budhara, Gurugram



AR Accurate Comsec Solutions Pvt Ltd

Bemgr-11, First Floor, Main Patparganj Road, Pandav Nagar, Delhi-1] 10091
wWeb :www.accuratecomsecsoiutlcns.com. wwsw.acsplnetan
CIN:U?QQOODL2014P’I‘CQ6S481 GST:07AAMCA4951D1ZQ PAN:AAMCA4951D

ACSPL/RP/PBX-CCTV/Qt 19/777

TO:
M/S. SGT UNIVERSTY, ~ BomP,
9 N s s
HAMID PUR, NEW DELHI = T
Sub: PROPOSAL FOR MATRIX BIO METRIC SYSTEM
L
Dear Sir, LB(\ ' é

e\,

This has reference to the above mentioned subject; \Qe;;e pleaséd to giving you the best
proposal for BIO METRIC SYSTEM for your kind consideratiprand approval.

S ITEM RATE-Rs. QUANTITY | AMOUNT ;
NO. S [P ) S £
01. 23500.00 10 | 13500000 |

o RAJU PANCHAL 19310543006 19810302089 | 7011373124

Email : raju@accurateco msecsolutions.com rp@acspl.net. in




F@Accur&tte Comsec Solutions Pvt Ltd
—=aifi2-11, First Floor, Main Patparganj Road, Pandav Nagar, Delhi-11009]
Web :“'\\'\\‘.ElCCLll"R[ECOIUSECSOlUtlDl’]S.COH’!. www.acspl.net.an
CIN:U72900DL20 14PTC265481 GST:07TAAMCA4951D 1Z2Q PAN:AAMCA4951D

(E 1

‘ ssws IATRIX VIGA FAX
’ Fingerprint and RF Card based Door Controller
I with Touch Screen, PoE, Wi-Fi and IP&5

Ratings #
Matrix COSEC VEGA FAX (With Display & touch ’
| Screen)
’ - Optical Fingerprint
3.5" Touch Screen, PoE, & Wi-Fi
Built-In Interfaces Such as USB, Door Lock,
Door Sense, Exit Reader, Exit Switch,
- Ethernet, RS-485, Aux Input and Aux Output
Port
= 5,600 Finger Print templates
5,00,000 Event Logs
Access Control and Time-Attendance a
Application
- Mobile Broadband (2G/3G)
- Ip65 rating

25 RAJU PANCHAL |9310543006 [9810302089 | 7011373124
Email : raiu@accuratecomsecsolutions.com,rp@acspl.net.in

-5

Sidhefa, Gurugram
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@ Accurate Comsec Solutions Pvt Ltd
SBaS-11, First Floor, Main Patparganj Road, Pandav Nagar, Delhi-110091
W eb awwiw.accuratecomsecsolutions.com, Www.acspl.net.an

CIN:U72900DL2014PTC265481 GST:07AAMCA4951D1Z0Q PAN:AAMCA4951D

02. | Matrix Cosec Centra PLT 100 3100.00 05. [ 15500.00
- 500 Platform Users

Baslc Access control, In Out Events & User
Enrollment module

Integration with My SQL,MS 5QL,0racle,
POST GRE,DB2

Web API for integration with third party

03. | Matrix Cosec Centra TAM 100- Time attendance 3100.00 05. IF REQUIRED
module
- Comprehensive time attendance & leave ,

. management software module for 500 Users
i - Attendance and leave policy creation

Integration with Payroll/tally/active

directory/HRMS/SAP

shift schedule/Holiday schedule/ Past

Adjustment

Manually attendance correction

Reports & Charts Generation

i

04. | Matrix web based & centralized time attendance 550.00 01. " IF REQUIRED
solution Cosec Centra Platform with License Dongle . 2
Expandable to 1million Users : |

& RAJU PANCHAL | 9310543006 |9810302089 7011373124
Email : raju@accuratecomsecsolutions.com,rp@acspl.net An

G ors|
Budhara, Gurug?am




Hospital Administration & Medical Records
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'urpose : AGREEMENT to be submitted at Concerned office

Date: 04/07/2019

The authenticity of this document can be verified by scanning this QrCode Through smart phone or on the website https:/fegrashry.nic.in

SOFTWARE IMPLEMENTATION AGREEMENT

This Software Implementation Agreement is a legal agreement (SIA)between SCISCO IT SOLUTIONS PVT. LTD.
(“Dcveloper") having its office at 17/189, Sector 24, Rohini, New Dethi 110085 and the SGT UNIVERSITY, (“Client )
running its campus at Budhera, Gurugram, Haryana signatories of the Statement of Work, and shall be effective from the
date of signature as indicated in the Statement of Work.

1. Price and Payment Terms

Client will pay Developer for the Work at the price and on the terms set forth in the “Statement of Work™. The price set
forth in this SIA does not include taxes, If Developer is required lo pay any Central, state or local taxes based on the
_services provided under this SIA, these will be separately billed to client. Developer will not be liable for any inlerest or
penalties incurred due to late payment or -non-payment of these taxes by Client, but instead-Client will be fully
responsible for payment of said interest. Client shall not be liable for any central, state and local taxes, which Dev LlOpU’
is liable to pay as per applicable laws, rules and regulations etc. :

2. Confidential Information

A. All information relating to Client that is known to be confidential or proprietary, or which is clearly marked as such,
will be held in confidence by Developer and will not be disclosed or used by Developer except to the extent thal such
disclosure or use is rensonably necessary to the performance of Developer's Work.

B. All information relating to Developer that is known to be confidential or proprietary, or which is clearly marked as
such, will be held in confidence by Client and will not be disclosed or used by Client except to the extent that such
disclosure or use js reasunnhly necessary to the performance of Client's duties and obligations under this SIA.

"

3. Warranty and Disclaimer ,-\ @:A
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. -

Developer warrants the Work will be performed in a workman like manner, and in conformity with generally prevailing
industry standards. This warranty is exclusive and is in lieu of all other warranties, whether express or implied, including
any warranties of merchantability or fitness for a particular purpose and any oral or written representations, proposals or
statements made on or prior to the effective date of this SIA. Developer expressly disclaims all other warranties,

Neither ‘pany will be liable to the other for special, indirect or consequential damages incurred or suffered by the other
arising as a result of or related to the use of the Software, whether in contract, tort or otherwise, even if the other has been
advised of the possibility of such loss or damages. Licensor's total liability under this SLA with respect to the Software,
regardless of cause or theory of recovery, will not exceed the total amount of fees paid by Licensee under this SLA.

4. Relation of Parties

The performanee by Developer of its duties and obligations under this SIA will be that of an independent contractor, and
nothing in this SIA will create or imply an agency relationship between Developer and Client, nor will this SiA be
deemed 1o constitute a joint venture or partnership between the parties,

However, the Licencee shall have the right to retain the Database in the Readable format with Structure end Schema.

5. Employee Solicitation/Hiring

During the period of this SIA and for twelve (12) months thereafter, neither party will directly or indirectly solicit or offer
employment to or hire any employee, former employee, subcontractor or former subcontractor of the other. The terms
*former employee” and "former subcontractor” will include only those employees or subcontractors of either party who
were employed or utilized by that party within twelve (12) months immediately prior to the alleged violation.

6. Non-assignment

Neither party will assign this SIA, in whole or in part, without the prior written consent of the other party. If Client sells
its business to another person or firm, such consent will not be unreasonably withheld, This SIA will inure to the benefit
of, and be binding upon the parties hereto, together with their respective legal representatives, successors and assigns, as
permitted herein, .

7. Entire Agreement

This SIA, together with any attachments referred to herein, constitutes the entire agreement between the parties with
respect 10 its subject matter, and supersedes all prior agreements, proposals, negotiations, representations or
communications relating to the subject matter. Both parties acknowledge that they’have not been induced to enter into this
SIA by any representations or promises not specifically stated herein.

8. Ownership ef Intellectual Property 3

Developer will retain ownership of all proprietary rights to the Software developed pursuant to this SIA. Upon full
payment of the fees set forth in this S1A, Developer will grant to Client a license to install and use the Software in its own
business.

9, Term and Termination

Unless terminated as provided herein, this SIA will extend to and terminate upon completion of Developer's Work as
provided herein. Client may terminate this SIA without cause upon ninety (90) days written notice. In the event of
termination without cause, Client agrees to pay Developer for all of Developer's Work performed up to the date of
termination. Either party may terminate this SIA for material breach, provided, however, that the terminating party has
given the other party at least thirty (30) days wrilten notice and the opportunity 1o cure the breach which has not been

* rectified afler repeated reminders. Termination for breach will not alter or affect the terminating party's right to exercise
any other remedy for breach. ;
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(THE OBLIGATIONS OF DEVELOPER):-SCISCO IT SOLUTIONS PVT. LTD.

10.1. To provige operation training materials in electronic form or in writing for the HIS software system (Including the
application program manager and the purchased cotresponding service functions) that as an E-declaration function;

10.2. To be responsible for a single installation debugging of the HIS software system (including the application program
manager);

10.3. To provide on-site training to Clients operating staff at the time of the installation and debugging of the product;
10.4. To conduct unscheduled follow-up call surveys for one year;

10.5. Developer branches will provide telephone support and telephone training service during working hours for One year,
alongwith Onsite support as and when required for One year from the date of successful commissioning of the HIS;

10.6. To accept all forms of complaints by Client, including e-mail messages, direct complaint calls and written opinions on all
feedback forms, and to report on the results of resolution.

11: (THE OBLIGATIONS OF CLIENT):- SGT UNIVERSITY

11.1. Client should use the software and functions correctly in accordance with the user instructions;
11.2. Client should provide the system and operating environiment required for the software; and

11.3. Client does not hold the copyright, and it may not assign or resell it to another party or conduct any other development work
based on it.
11.4. Exemption clauses in the event of any of the following, Developer is not required to assume any responsibility:
11.4.1 There is a loss caused to Client in the using process by an exchange platform breakdown, a global network Problem,
or a government network failure; i
11.4.2 There is an obstacle to use caused by Clients failure to purchase the HIS software system (including the application
program manager and the purchased corresponding service functions);
11.4.3 There is a breakdown caused by Clients failure to install and use the software system (including the  application
program manager and the purchased corresponding service functions) in accordance with the user Instructions;
11.4.4 The software cennot be applied due to a problem with Clientscomputer hardware or to the dysfunction of its
operating system or its operating system being infected with a virus;
11.4.5 There are other product failures of the his software system (including the application program manager and the
purchased corresponding service functions) due to force major causes such as natural disasters;
11.4.6 It is impossible for the software or function to meet the special needs of Cfient due to relevant requirements by the
state regulatory authorities concerned;
11.4.7 Due to the features of the computer system, Client should promptly back up important data, If the Client suslains a
loss of data because of its failure to back up the data, party a cannot promise to retrieve the data; / '

12, DISPUTE RESOLUTION:

In the event of any dispute, difference and/or claim arising out of this Agreement or any breach or alleged breach of
any of the representations, warranties, covenants and obligations of the Parties contained in this Agreement or
otherwise, such a dispute or difference arising shall be sorted amicably between the parties. In the event of the same
not being so resolved within a period of 30 (Thirty) days from the commencement of such dispute, the dispute shall be
referred to arbitration of a sole arbitrator, mutually appointed by the parties in accordance with Arbitration and
Conciliation Act, 1996, as amended from time to time or any re-enactment thereof. The arbitration shall be held in

Dethi and in English language.
13. JURISDICTION AND GOVERNING LAW:

This Agreement shall be governed by the Laws of [-ndia and the Courts of Delhi shall have the sole and exclusive
jurisdiction in respect of all matters pertaining to this Agreement.
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Any notice, direction or instruction given under this Agreement shall be in writing and delivered by hand delivery,
registered post acknowledgement due and any reputed courier to the abovementioned addresses of the Parties or to
such other address as a Party notifies to other in writing, from time to time. Nothing in the aforesaid clauses shall affect
any communication given by way of the Internet or other electronic medium as otherwise provided in this Agreement
for the purpose of rendering the services.

15. VARIATION OR AMENDMENT:

No variation or amendment of this Agreement shall be binding on any Party unless such variation or amendment is in
writing and signed by each Party.

16. WAIVER:

No waiver of any breach of any provision of this Agreement shall constitute a waiver of any prior, concurrent or
subsequent breach of the same or of any other provisions hereof, and no waiver shall be effective unless it is made in
writing and is signed by an authorized representative of the waiving Party.

17. SOFTWARE WARRANTY AND DISCLAIMER

Licensor warrants that the Software has been developed in 8 workmanlike manner, and in conformity with generally prevailing
industry standards. Any deficiency reporied by the Licencee necds to be rectified within 3 (Three) working days. This warranly is
exclusive and is in lieu of all other warranties, whether express or implied, including any warranties of merchantability or fitness
for a particular purpose end any oral or written representations, proposals or statements made on or prior to the effective date of
this SLA. Provider expressly disclaims all other warranties.

Software shall be maintained by the Developer for the First Year from the date of commissioning of the entire HIS and after
that it will be maintained, upgraded and support to be provided as per the AMC.

STATEMENT OF WORK

The following S!a!cmeni. of Work to be agreed by the parties under this Agreement in respect of any Services requested by
Client where applicable and agreed by the parties:

Fl

Developer: Scisco IT Solution Pvt. Ltd. (“Developer”)
17/159, Sector 24, Rohinl, New Delhi 110085 phd T

And

Client: SGT University, (“Client”)
Budhersa, Gurugram, Haryana

This Statement of Work is entered into between Client and Developer and is made on the terms of the Agreement for
Hospital Management software customization and implementation services {the “Agreement”) agreed between the
parties as of June 23, 2019 The terms of the Agreement are incorporated into this Statement of Work in full, subject to
any express modifications contained in Schedule 1 to this Statement of Work and the rules of interpretation contained in
the Agreement thercfore apply to this Statement of Work.

Scisco IT Solutions Private Limited shall deliver the task as set out in Section Al to deliver the requirements specified
in Section A3 in order to achieve the Key Milestones (as set out in Section A4) and Acceptance Tests (as set out in
Section A8) in accordance with the Work Break Down Structure (as set out in Section Al).
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Section Al
Work Estimate

Following timelines are tentative. Scisco Implementation team do not anticipate any changes in the schedule however
system can be in Production earlier than schedule. In case of any unavoidable reasons with Scisco team or Client, delay
is not expected beyond 50% of estimate for the respective system and will be discussed and mutually agreed between

both parties.

e e AT o SRR ki ‘
Business Requirement Specification (BRS) Preparation 4D t
Business Requirement Specification Review & Sign-OT Sl W !

Build (Customize Module according to BRS) e 10D |
Installation & Data Migration R I
User Training(If Require) 5D
User Acceptance Testing/Rework/Sign-Off : 5D
Post Implementation 10D ‘I
Post Imptcn{;nmion - Tra;i'nin'g, as and when :eqf:ired ' 90 D !
First phase implementation of HIS, from the date of signing of the agreement:
< Radiology department of all patient diagnostic machines, MRI, CT SCAN ete.
Training and testing of HIS sofiware. Period 2-3 days
< OPD Patient Registration HIS Module implementation.
Training and testing of OPD HIS module. Period 2-3 days
< IPD Patient Registration HIS Module implementation.
Training and testing of IPD HIS module, Period 2-3 days
*» Billing HIS Module implementation,
Training and testing of billing HIS module. . Period 2-3 days
# Lab Report HIS Module implementation.
Training and testing of Lab Report module. Period 2-3 days
First phase implementation complete in max.15 days :
.. HIS Module implementations start when all document format like. Billing format. Case paper. Report format, procedure,

submitted by hospital administration. The Draft of Reports to be submitted by the Developer immediately on sign up of the
agreement, for the SGT Medical College, Hospital, and Research Institute team to review and share the feedback.

Second phase implementation of HIS

% - Pharmacy Module. g
‘_ Need closing stock. : ‘B;\‘\/"“l‘d
! 4 - Doctor Desk. Ll
: Doctor Desk HIS Module Implementation. Regisirar
- .Training and testing of Doctor Desk Module. SGT Univ orsi
% - Other supporting Module (as per given in Proposal). g WW Budhera, Gy
4 - DICOM Viewer L : |
l AV : F;%.g'\' Uﬂ'\"’g‘-?}i,; ™ 5 |
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% - MIS Portal

Second phas? implementation complete in max.15-20 days

Section A2

Objectives of the Requirements:

Main objective for Hospital Management System is to effectively manage various functions performed in the hospital, operations

such as:

«  Daily/ Monthly / Quarterly Actual Collection Report via Das;hboard (vs Compliance)
(2 From Patients (Registration, Laboratory, Procedure, Dispensary & Indoor)

% Facilitate & Improve Collaboration emong various departments

** Enforce Management Control across all their different kind of departments

% Summarized Information delivery anytime anywhere

% Minimize or zero down Manual — Paper based work ctc. ete.

*+ Efficient Management of the day-to-day functions as (Patient Registration, Indoor Management, OPD Management,
IPD Management, Patient Treatment History, Laboratory Management, OT Management etc.)

# Improve the work efficiency and maintain continuity in patient care
“ Reduction of errors in transcription, duplicity of information
% Reduction of errors caused by handwriting

** Helps in overall growth and development of hospital

Section AJ

System Software Requirements

Hospital Management Software Implementation has been defined to be delivered in modular approach. Following are the various

modules & respective functions covered under the same:

*  Centralized Hospital Facilities Management ; .
*  Patient Registration

*  OPD Card Printing(Plastic Card Printing)*

«  Computerize Prescription(Doctor's Module)

*  Doctor Appointment®

* OPD Billing & Collection Management

* Laboratory Management(Interface Support Module)
* Laboratory Billing

* Radiology Management

* In-Patients A/D/T Management

* In-Patienis Billing & Cash Collection

*  Final Bill Settlement

* Medical Records & Medical Statistics

* ICD management

* TPA Billing

* TPA management

*  Operation Theatre Management®

*  Drug Stores & Pharmacy Management*

*  Doctors Accounting Management*

s Management Information System

*  Software Management(Admin) -
*  Nursing Station bty

*  Equipment Malntenance ’
Regi  arsity
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*  DIET

Laundry

C88D

Dietary Management

Linen & 'Laundry Module

Physiotherapy Management

Interface with SMS Technology

*  Interface with Analyzers(Extra Charge Applicable)
*  PACS Viewer

*  Ayushman Bharat

Section Ad
Support & Maintenance
Following are the activities covered under Support & Maintenance:

% Customized Reports addition (for one year) as required by Client with no additional charges and limited to Statement of
Work defined in Section A3 of this agreement

# Phone & E-Mail support services _
‘1 % Onsite Visits for Training, Enhancement Requirements Collection & Production Support (As agreed between both
‘. parties)
[ < Problem Analysis & Resolution would be within 48 Working Hours of the receipt of the request by the Developer. In

i case of any major fix to be applied then Problem Resolution SLA respective (o that particular problem would be defined
; as per agreement between Client and the Developer.

| “  Any type of Bug Fixes / Enhancements in Production limited to Statement of Work defined in Section A3 of this
agreement ‘

Section AS

: The charges for the HIS - Development, Customization, Implementation, Support & Maintenance Charges elong with Data
‘ Migration for the first year will be Rs. 5,00,000/ (Five Lakhs only) + Tax as applicable.

I Payment Schedule: ’
| At the time of signing of the agreement:- 10%

At the Start of the Implementation of the HIS Phase I:- 20%

i On Completion of the Implementation & Testing Phase 1:- 20% .
. Atthe start of the Implementation & Testing of the HIS Phase 2:- 10% = :

f On Sign off for successful implementation of Phase 2:- 25%

| After 90 days of the Sign off of Phase 2:- 15%

Warranty: Technical support and maintenance for the first year from date of installation shall be complimentary. AlRer one
| year AMC - 10% + GST Tax) of tota] cost, yearly chargeable,

Extra Modules: Any later requirement for modules/features other than those agreed in the PO shall be on an extra chargeable
basis with full payment in advance. ;

y ! il ntertained in this deal

Section A6
OB — s
Third Party Software Licenses s : Pr\\ W
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The following list of third party software license charges represents the chargeable proprietary software components
which will be necessary to incorporate into the Deliverables detailed in Sections Al, A2, A3 and A4 of this Statement of

Work:
| x SQL Serven 2008 R?2 Standard Edition or higher Version

Client would incur the cost 0 buy above mentioned Third Party Software Licenses

Section A7

Dependencies

Client needs to have necessany infrastructure in place prior to the Phase-1 Installation date defined in Section Al.
Following are the infrastructure requirements t0 implement the software.

» Local Area Network Connectivity in all Campus Buildings and systems 10 be used where sofiwere need to be -
operated
» All Computer Systems need to have Internet browsers (Motzilla Firefox or Chrome) installed

» Centralized Server Machine connected on Internet with public IP with following confi guration
o .NET Framework 4.5
a Microsoft Windows Server 2008 R2 SP1 or higher .
o SQL Server 2008 R2 Standard Edition of higher 0 Minimum 32 GB RAM &
. Inte] Xeon Processer

o Minimum \TB Free Space in Hard Drive

Section A8

a. Acceptance Tests
At cach milestone of pefore, Client will be given the chance to run through System (ests covering the following key
areas:-
Acceptance Tests shall cover the following types of testing:
5 Usability Testing - To check that users can fiow through the System and complete specific tasks and receive System

services.
1. Navigational Testing — Need to check that System users can navigate easily apd efficiently throughout the System.

. Functional Testing — To check that the functionality detailed in Business Requirement Speci fication (BRS) document
is present,
/

-

b. Acceptance Criteria :
i Is the System “Fit for Purpose™ — Is the System a3 specified in Business Requirement Specification (BRS) -

document *“fit for purpose” in terms of its purpose and business objectives.
il. System functionalities - Is the System as specified in Business Requirement Specification (BRS) document delivered

with all the functionalities
.  User Manual & Adecquate Training - User Manual documented with all the functions of the system as specified in

Business Requirement Specification (BRS) docurnent delivered

Section A9

Technical Envirenment:

Software DevelopmenUCustcmization work will be performed under Professional Services department in the software
development of Scisco IT Selutions Private Limited. Technical Environment in the software development lab would be prepared

as follows:

-
Operating System: Microsoft Windows 7 or Higher ) : o\
i d e %/ A\ :

t \ PR 1 2l Lp(:‘,
Reg\_f.’:'u bk Reglstrar 8
8G} ‘um 'G’U""“g-"‘am SGT Univer~
g‘ tfaf Budhe - gudherza,

1) versityo g
Budhard, GHragram




Application Development: Microsoft Visual Studio 2013 or higher
Backend Database: Microsoft SQL Server 2008 R2 Standard Edition or Higher

.
Section A10

Project Management Control Procedures:

The Client shall ensure the contract will be brought in on time, on budget and of an acceptable quality; i.e. submission of
progress reports, system tests, etc.)

Section A11

Change Procedures:

Scisco IT Solution Pvt. Ltd.does not anticipate any changes to the requirements detailed in this SOW. However; if changes do
arise they must be done in writing by the Client, and an amendment must be prepared to reflect these changes.

Section A12
Authorities:
3 Developer: Scisco.IT Solution Pvt. Ltd. : Client: SGT University, Budhera, Gurugram, (HR)
(Signature) ; ﬁiﬁgf&ﬂ@r
' SGT University
Pevesh gomer— ~ Budhera, Gurugram
Representative of Developer (signature) Representative of Client (signature)
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Statement of Work

This Statement of Work ("SOW") is made on January 2, 2019 between SGT University ("Client")
and Nebel Infotech {"Supplier") for SGT University ERP Software.

1. Overview

1.1. Scope and Objectives. The Scope and Objectives of this SOW are as follows.

Nebel Maintenance team is responsible to perform the enhancement and maintenance of SGT
ERP application. SGT ERP application is an internal tool for managing End to End student life
cycle, Supply Chain Management, Mess, Transport, Fee Management etc. The application also
has an authorization module, which the SGT ERP administrator can use to create various
profiles and assign those profiles to ERP users. These profiles would decide the access controls
and permissions of the users on the SGT ERP application

Following are modules (scope) to be covered in initial months;

1. Admission Module

(a) Booking of seat
(i) - There must be a provision to accept the amount for seat booking by the
candidates with some temporary booking number for proper accounting and with
capturing some basic details of the candidate
(ii) Confirmation of admission, if candidate wishes to get admitted at later stage
(i} - Adjustment of seat booking amount in Fee Structure, if candidate wishes to get
admitted at later stage '
(iv)  Provision to refund the amount after some deduction, if candidate wishes to do
50 ; 2L

(b) There must be provision to upload the scanned documents of the students

() Admission through Lateral Entry already exists in the system, but there is a need for -

identification of that admission as Lateral Entry Admission

(d) For sale of Prospectus, there must be a provision for Complementary and the amount

for the same will be zero :

2. Finance Module

There must be provision to create the fee structure for a particular session which will be
applicable for whole duration of the course for that particular student which will not be linked

with promotion of the students g D‘{
/
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(a) Each fee head must be having check box for mapping the required fee heads for the
subsequent Years/Semesters

(b)  There must be separate fee: structure/fee heads for the students getting admission
through Lateral Entry

(c) There must be provisions to fix the last dates for fee submission for each Year/Semester
at initial stage itself i.e. First Date without late Fee, Second with Late fee of some amount, Third
with Late fee of some amount ;

(d) If student is not paying the fee upto Third date, he/she will get inactive automatically.

“and will required get re-admitted with Re-admission fee along with the fine and the nghts for

the same will remain with Admin

(e)  The feestructure will be activated by the CFAO for the subsequent Years/Semesters and
the same will be reflected in the fee window of the students ;

{f) There must be triggers to the defaulter Students and the Dean regarding last date of fee
submission i.e. before seven days, before three days and before one day

(g)  The fee receipt is required to be generated with continuation numbering followed by
two digits of the current year

{h) Demand Letters/Reports (Format will be provided by CFAO)

3. Academic
Creation of Subjects

(a) There must be provision to create the subjects for particular session which will be
applicable for the students who get admitted in that particular session. The subjects will be of
two categories :
(i) Core Subjects. These subjects will be automatically mapped with the students.
(ii) Elective Subjects. Students will need to choose the subjects from the list of the
- Elective Subjects as per their choice or as per the instructions of the Faculty
The students are required to choose the elective subjects at the beginning of the session itself

forcibly

(b)  There must be provision to map these subjects for next session with changes, if any
{c) . The subject code will be auto generated with the combination of Faculty Code, Course
Code, Year/Semester and three digits of code (for example : 010101001)

(d)  There will'be common basket of the subject (under CBCS module) from University and
students are required to choose from this basket as per their choice or as per the instructions

from the faculty
(e).  Creation of subjects is requlred to have the following fields : Z o D
il
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(i)
(i)
(i)
(iv)
v)
(vi)
{vii)
(viii)
(ix)
(x)
(xi)
(xii)
{xiil)
{xiv)
(xv)

- {xovi)
(xvii)
(xvill) .
{xix)
(ox)
{xxi)
(xxii)

Subject Code (auto generated)

Faculty (Selection from drop down box)
Course (Selection from drop down box)
Session

Subject Name - - .

‘Year/Semester (Selection from drop down box)

Theory or-Practical (Selection from drop down box)
Core or Elective (Selection from drop down box)
Lecture ;
Tutorial
Practical
Grade or Marks (Selection from drop down box)
Maximum Theory Marks
Pass Marks
Maximum Practical Marks
Pass Marks
Maximum Internal Marks
Pass Marks
Maximum Oral Marks
Pass Marks
Credits ‘
Pass Scheme (Selection from drop down box)
» Theory+internal+Practical+Oral
> Theorv-l.-lntefnahPracticaI
- » Theory+Practical

(e)  There must be provision to assign one subject to multiple faculties for marking the

attendance

Creation of Course

There is a requirement to add the following additional fields :

(a) Dean (Selection from drop down box)

{b) Grace Marks (Selection from drop down box
» 1% of the total Theory marks of that particular course
> 1% of the total of all the marks of that particular course

egistrar
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4. Examination Module

(a) Enhancement/Modifications in the existing modules (Will be discussed in person by
Examination Branch with Software Engineer)
(b) Enhancement/Maodifications in the existing reports (Will be discussed in person by
Examination Branch with Software Engineer)
(c) There must be a provision to type AB (Absent) while updating Internal and Practical
awards by the Faculty. :
(d) - Forupdating results remarks, we have to go one by one student which is a very high
time-consuming process. It should be as selection base : Session, Faculty, Course, Semester,
Examination Date, Exam Type.
(e)  There must be a provision to give an alert (Through E-mail and SMS) regarding last date
for submission of exam form by the students. (a) Before 7 days (b) Before 3 days (c) Before 1
day :
(f) -~ Atpresent, any Dean can clear eligibility of any student may be belonging to other
faculty. Restriction for particular Dean is required.
(8) At present, any Dean can promote any student of any course. It should be restricted to
the concerned Dean only
(h) There must be a provision to give alert to the respective Dean, COE and Admin
regardlng the non-submission of exam form by the student in respect of the students who have
not submitted their exam form (d) Before 7 days (b) Before 3 days (c) Before 1 day
(i) There must be alert to the COE, respective Dean and Student if any changes
being done by Admin in the profile of the student with notification of change
() There must be provision to fix the last date for submission of Internal and
Practical marks by the faculty member
(k) . Provision to give alert to the concerned Faculty and Dean regarding last date for
submission of Internal & Practical Marks (a) Before 7 days (b) Before 3 days (c) Before 1
day
(1) There must be provision to fix the last date for validating the. student eligibility
by Dean and Finance Branch
(m)  There must be provision to give alert to the respective Dean and Finance Branch along
with to the Admin for not validating the students (a) Before 7 days (b) Before 3 days (c) Before
1day ‘
(n) Printing & Scanning along with all other modules are required to be shifted under
Examination Module
(o) . AnyDean can Assign Evaluator to any subject may be belonging to other faculty.
Restriction for particular Dean is required. % D

-
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. 5. SCM/Stores Module

(a) Enhancement/Modifications in the existing modules (Will be discussed in person by
SCM/Stores Department with Software Englneer)

{b) Enhancement/Modlﬂcat:ons in the exlstnng reports:{Will be discussed in person by
SCM/Stores Department with Software Engineer) -

1.2. Period of Performance. The period of performance for this SOW will be 1 Year

commencing on Jan 1, 2019 and may be renewed for successive periods.

1.3. Place of Performance. The services will be performed at Nebel Offices. The Nebel team
n would be visiting client premises as and when required (specially at the start uf each 2 week

sprints) )

1.4. statement of Work Type. This is a Time and Materials - Not to Exceed ("NTE") Statement of

Work.

2. Execution approach: :
The project execution methodology adopted by NEBEL will be Agile/Scrum. Project deliverables -
will be incremental with few requirements delivered in each Sprint.cycle. The outline/steps
involved in the Scrum methodology are outlined below:
* All the requirement specification would be provided by SGT University to NEBEL in the
form of a requirement document..
¢ Sprint Cycle will be of 2 weeks which will include development & QA of the created
functionality. This will be carried out by NEBEL.
* There will be a daily Scrum meeting involving all the team members to discuss about

progress and any impediments. ' &

@ ¢ At the end of each Sprint Cycle there will be a Sprint Review Meeting which will involve
' demonstration (working:product) of the features developed during the Sprint to the

client. This will involve quick feedback session from the Client. This will be arranged
based on the schedule & availability from SGT University.

* The completed features from development team will be deployed which can be used by
the Client team to perform their testing. Any defect or feedback provided by client
during testing will be taken up by the development team in the subsequent Spririts.
After the Initial Execution (IE) Phase there will be additional UAT phase to take care of
any pending items or defects to be fixed before final release. ' ’

* - Any Client feedback or pending bugs durmg the Sprint Demo will be taken up in the next

Sprint as per Sprint Plan. - 2

e
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» For Project Tracking & Defect Reporting, NEBEL will be maintaining cloud hosted Defect
tracking online sheet which can be accessed by Client also.

3. Personnel

3.1. Supplier Personnel. The personnel furnished by the Supplier for performing efforts under
this SOW will have adequate qualifications to perform the work. Upon Client's reasonable
request, the Supplier will promptly replace personnel that are not able to perform in
accordance with this SOW.

3.2. Key Supplier Personnel.

The Supplier will ensure a smooth and timely transition for any key personnel replacement to
minimize any adverse impact to the sérvices provided to Client in this SOW.

4. Supplier Tasks and Deliverables

4.1. Supplier Tasks and Responsibilities

(a) The Supplier will provide the necessary resources to plan, implement, and manage work
_ necessary to meet the project ohjectives and prepare the Deliverables.

(b) The tasks and responmbt!lt!es requured of Supplier by this SOW consist of; but are not limited
" to, the following.

Overall the project w:ll cover all the maintenance (viz. problem determination, fi ixing, testing,

solution buuldmg, environment issue tracking) and enhancement activities (e.g. viz. Coding the

enhancements, Testing and Support for deployment).

For SGT ERP Maintenance, the activities will include:

e Problem coordination, prob!em determination and code fixing for Problem tickets in a
priority order determmed by Severltv [Severity 1/2/3). Severity 3 problems won't be

handled Iif there are gending Severlt_\g 18 Severity 2 problems.

Severity 3 probiems will be handled via the process agreed to by the application owner (Client
Representative).
s Provide 8x5 support for all maintenance tickets
. & Provide limited on call support for Severityl during the off-shift hours,
¢ Planning for releases and Fix Packs.
e Ensuring SLA adherence for all Problem Tickets.

4.2. Supplier Deliverables. Supplier shall prepare and deliver the following Deliverables to the
Client in accordance with the requirements of this SOW and the dues dates and Acceptance

criteria. : ')6
4 B

--f"/
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5. Client Tasks and Responsibilities. The following Tasks and Responsibilities required of Client
are dependencies to the Supplier's ability to perform its obligations under this SOW:

» perform all tasks specifically and reasonably assigned to it by NEBEL, as agreed in the
project pIa: n, including without limitation following the instructions of NEBEL

¢ be and remain current in all of Client’s financial obligations to NEBEL

Client will also provide NEBEL with timely and complete access to:

¢ all necessary and other reasonably requested information and documentation

» all necessary business users, Client stakeholders, and executives who shall be
empowered to make decisions related to application scope, functionality, acceptance
criteria, etc., and who will provide NEBEL with timely decisions and feedback ‘

¢ Client hardware, software and system development/test environments created by
Chent for release testing and application training purposes, including uninterruptible
access for all Client systems

» all required infrastructure: onlme for release testing and application hosting if and to the
extent requested by NEBEL'

o aClient Liaison who will be responsible for overseeing all communications with NEBEL
and resolving any issues throughout the project and shall provide timely information,
review and feedback '

* Alllogos /images to be used on the applicatmn to be pro\nded by the client.

6. Project Management

6.1. Governance. The Supplier and the Client will apply Project Management Institute project
management and governance processes. Supplier and Client will closely monitor project
timelines using progress reviews to minimize schedule risks and to develop alternate
workflows, as necessary. :

6:2. Project Managers. The Supplier and the Client will each appoint project managers who
shall serve as the single point of contact for purposes of communications related to the SOW.
6.4, Progress Meetings. The Client and the Supplier will support and provide representation at
progress review meetings, as required, which meetings will be on a regular schedule as
mutually agreed by the parties,

6.5. Reports

(a) Monthly Progress Reports. The Supplier shall prepare a monthly "time on task" summaries
including a description of the time spent, by Supplier resources, on certain subtasks for that
month and provide a timeline of activities that clearly state the deadlines for each month's
deliverables. :

(b) Final Report. The Supplier shall prepare a final summary report upon completion of the
work performed and results obtained for the entire contract period of performance. This report

. “& ﬁ//

gistrar

T University
ﬂudhﬂfﬁ ; Q-Hmom’




Nebel infatech - oy 0 ' Ver. 1.0

shall summarize tasks performed during the SOW term and estimated projections for future
effort.

7. Change Management Process. The Client Project Manager and the Client Purchasing Contact
will coordinate all changes to the SOW through Change Orders processed in accordance with
the-terms of the Master Agreement

8. Completion Criteria
8.1, Payment for Completed Deliverables. The Client will authorize payment for complete
Deliverables only after complying with the Acceptance Process specified above.
8.2. Payment for Incomplete Deliverables. In the event any Deliverables are not performed in
- accordance with this SOW because of factors due to Client's failure to timely perform its
” | responsibilities, the Client will authorize payment for an incomplete Deliverable as if completed
and both the Supplierand the Client will agree toa corrective action plan for ensuring the
incomplete Deliverable or missed Milestone are corrected so as to minimize the impact to the
project schedule or to the performance of future Deliverables. The parties will agree upon and
document a corrective action plan through the change management process if the overall
project schedule must be adjusted or if future Deliverables are significantly impacted.

9. Fees. The total cost to the Client for the performance of the scope of work and Deliverables
contained in this SOW ,(including"expenses) shall not exceed the Not-to-Exceed ("NTE") amount
mentioned in Appendix B-and Supplier agrees to perform the work specified in this SOW and
the obligations under the Master Agreement at or below such NTE price.

10. Payment Terrns :

10.1. Invoice. The Supplier may tender an invoice at the end of every month.

" 10.3. Payment of Invoices. The Client will pay all invoices submitted in accordance with the
? terms of this SOW within 10 days of the receipt of the invoice.

The parties have executed this Statement of Work as of the Effective Date,
10.4. Review. However, the requirement of resource persons (Software Engineers) will be
reviewed mutually after 4 months considering the requirements of SGT University. %

A
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SGT';University Nebel infotech .

- ki ¥ gt —

. Name: Dinesh Yadav -
 Title: Director & CTO
~Date: 2January 2019

Name: Mr. D. K. Mishra
Title: Registrar ;
Date; 2-Ja_r'.nu_a1:|,'_;;r 2019 -

Attachment A -Plan énd‘:PFujéct-‘Schedule

&

Supplier shall make availahre the foflowing staffing resources du ring the period of |::»&=srf¢:u?rr;ant:e‘=
of this SOW 5 i

3 Software Engineers - 100%

1 Pruject Manager — 20%

Period of Performance 53 Year (2019) ;

Hours of Performance 160 chrs per month fora 100% resource

The period of performance for this SOW is from January 1, 2019 to Decemher 31, 2019
. Attachment B - Time and Material Rates and Payment Schedule '

Rate - Rs. 2 Lakhs per month

Time Unit - 1 month - AL ; oy s

Payment Schedule: 10° of every month

SGT Universtty
Budhara, Gurugram




Examination




A

S0 9001 ¢

Ctur-’uhu;f 1__,.‘::npany» e
' Tax Invoice =
. [YocTEL SoLUTIONS P Pvf“LTT:"’ = v [Daiad —
{28, Commarcial Complax nELvoces-ravsms 18-Apr-2018 3
ﬁ;ﬁgg{m’_*1",'gn'fg" ' = ) Dahvery"ﬁoln iMode/Terms of Paymani -
Phone No: 7038363434, aseaau?o: CHEQUE : i
§ GSTIN/UIN: Q?AMCYdﬁOBM'I B {
: CIN; urzocam.zowm-cmnzs = Supp‘lf"a:‘s Ref “|Other Reference{s) i
; E-Mail : a_gcnunlsmnolot.com : g e _ :
5 Buyer & i : i ! % ;
| |SGT UNIVERSITY, HARYANA '_B“V"“O"'B’ Mg J“‘““d
handu-B dherla Gurgaon-Badli Road, RS e e {
i :gmte‘:qgmi Hnrrygcna Cods : 66 Despaic}l Documenl No lDelwery I'&'o 5& : }
| |PANATNe 7 e =
. |Place ql_Stl_gﬂly..;,l;!qrﬁ;pd Daspei&l'ed o _ fanes i 5
o and . |Gurparam e e
Bﬂl oTLadlnglLR RR No. 3Motur Vehlcie No : |
. gl S e B e ol
. e : Deuripua“"__"n‘of!!bddg == NTSA'c" GST [ Quanlly | Rate Tper| ~Amount _l :
e s e ReEl e Bl e ;
. |1/cHRONON sszs 185 u‘owsﬁse 84,745.00{ 0% | 1 ss,aso 001
i amoivmmmmmm 5 _ ;
4 |i| CGENERATER — 3. i |
il A ' 7 1
: ur :ssr @w% : - 18l% | ao, §08.20.
i 5
&X
N!nﬁun&gd Nlnety‘_Elg;ht and Twenhr pqlno nly £ = ]
= Taxable | Integrated fax | “Total i = :
, Value  |"Rata | Amount Tax Aiount | e
: | 168/490. 190.00] 18% 30,508,201 30,508.20] S
v o __Total| 1,69,490,06] - 30,508.20] 30,508.20 -

L Tnkmw&{inwdl} lnd!an Rupm'-:]‘hmy houaandgFlva Hundred F.Ight and Twenly paisé:'only s

B ComﬁartfsPﬁN

- : AAACY4508M a0
T e i Companys Bank Delalls - e
: Bank. Name « : ICICIBANK
bauh-rgea AfcNo.  :CO710500643
lon oaly. ~ Branch & IFS Code HI,GREJENP r1 EW




YOCTEL SOLUTIONS (P} LTD,

28, Commerchal Buflding, NaSaryl;
Near [IT GATE, Haurkhis, New Celhil-110016

Ph: 8990490492, 7838363534

]

Emall: lemwmﬂm

Proformia Invdlce

To,

5GT UNIVERSITY, mu&
Chandu-Budhera, Gmpikhﬂll Road

Gurgaon, Hamnklm ol " :
3N, qsmihqfaw& T At ] b
i i Ly ! 5; G |‘
1 | YOMARK U000 T
ﬁmamnbrvw a5

Add: | GST@18% (As Per Govt. Norms)

Computy L PN AAACYE300M

STAMCTESIIMITY .

itions:
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D/REPAIRED asper

egistrar

SGT University
Budhara, Gurugram
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“can be g n favour of YOCTEL SOLUTIONS PVT. L

gistrar
SGT University
Budhera, Gurugram
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© Gowtfur Compey, Ut GEL AEIT tea Humes Lavamd

: 22 Bhan: M, Rayraesney Kag
HireMee [1] s v s
Discover Your Paere GBD-GTININT. Maide <51 SATiE 22500:
& |k et SO MeTRe KR
TAX INVOICE

Detalls of Supplier Detalls of Receiver/Biled to involce No involce Date
Karpaga Assessment App Matrix Services Pvt. Ltd,,  |SGT University 0127/2020-21 | 17-De¢-3020
|Seetha Complex, No. 483, Shree Guru Gobind Singh Tricentenary University pertod

HSBC ideal Home Layout, 18th Main Road, ( A Unit of Dashmesh Educational Trust )

RajaRajeswarl Nagar Budhera ,Gurugram, Dec-20

Bangalors, Kemataka 560098 Badil Road Haryana -122505
ot e

State _ |Karnataka State Code pa] lu_m& State Code |06 arge Mo
|esTN__j20aaGCKT164C17F i Customer GSTIN Place of Supply Haryana

oN___ |u72000kA2017PTC105426 contract/PONo. [U/5/56/202021 Contract/PO date |  04.02.2020

| SiNo. |Name of the Product/ Service _sac mate | cumency | Amoumt |

, 1 HireMee -~ MCQ Based Tests 958311 1,800.00 12.00 INR 21,600.00

‘|Amount Before Tax : 21,800.00
1GST@ 18% 3,888.00
Total Value Z9,488.60
(ST Payable on Reverse Charge i

Amount In Words: lmrmmmMmm and Eighty Eight Only

Payment terms ¢ inavieciate

Involca Payment instructions:

Account No : 3664597678

Beneficlary Name :nrgapmuﬂnemmmmx Services Private Limited

Address : Corporate Finance Branch, Bangalore

IFS Code : CBINO283816

|Bank Name ; Central Bank of india

For Karpags Assessmant App Matrix Services Pvt. Ltd.

PRASHANTH Somitmiame

s vviad

CHANNAKES

e e

HAVA BHATT £=

Authorised Signatory




Seetha Compler, No. aamcswnommmq

Phone: 0B0-46761111, Moblle: +31 99004 22500

Discover Your Dianmwd

: E-u::m.m.h
| TAX INVOICE
Detalls of Supplier Datalls of Receivae/Billed to Involcs No Involca Date
Karpaga Assessment App Matrlx Sarvices PV, Ltd.,  [SGT University 021 | 7-Nov-2020 |
. Seetha Complex, No. 483, Shree Guru Gobind Singh Tricentenary University Period
I HSBC ideal Home Layout, 18th Main Road, ( A Unit of Dashmesh Educational Trust )
RajaRajeswarl Nagar Budhera ,Gurugram, Novemnber 2020
Bangalore, Karnataka 560058 Badi Road Haryana -122505
indla indla__
State _[Karnataka eCode | 29 |state Haryana __|state 06 Reverse Cha Ng
GSTIN _ |29AAGCKTI64CIZF Customer GSTIN Place of Supply Hangana
oN___ |u72900kA2017pTCI05426 [contract/po no. Juzs /567202021 Contract/PO date | 04.07.3020
SLNo. |Name of the Product/ Service _ SAC ary Rate | _ Currency Amopunt
1 [HireMee - MCQ Based Tests 998511 850.00 12.00 INR 10,200,00
gmn Befora Tax . .10,200.00
IGST@ 18% !‘!um
Total Value 13.084.00
GST Payable on Reverse Charge :

Amount In Worts: INK Twelve Thousand and Thirty §ix Only

Payment terms : Immediate

Involce Payment Instructions;

Account No 1 3664597678

Beneficlary Name : &lrpn.n Assessment App Matrlx Services Private Limited
Address : Corporate Finance Branch, Bangalore

IF5 Code : CBINO283816

Bank Name i Central Bank of india _

For Karpags Assessment App Matrix Services Pvt. Ltd.

> '

Authorised Signatory

(ARPAGA ASSESSME T APP AiAT ! § ..r }- CIN: 17PTCAH




Seetha Compiex. No. 483, HBCS |deal Homes & ayoul

4 ok 18th Mam Road, Raj i Nagar,
HireMee By SO0, b
Dismond Phane: 08046751 111, Mcble: +31 99004 222800 .
- £-mail: contact@hiremee.co.n

TAX INVOICE
[Detats of supptier |Details of Recatver/sitied to invoicaNo | Irevales Date
Karpaga Assessment App Matrix Services Pt. Ltd.,  |SGT University | 0066/2020-21 | 259-3ep-2020
Seetha Complex, No. 483, : Shres Guru Gobind Singh Tricantanary University Period
HSBC Ideal Home Layout, 18th Main Road, (A Unit of Dashmesh Educational Trust )
RajsRajeswari Nagar * |Budhera ,Gurugram, Sep-20
Bangalore, Karnataka 560098 Badll Road Haryana -122505
29 |State ]I_-Imm Lsgt_c Code |06 |Reverse Charge No
Customer GSTIN [ioceotsupo | worgms |
Contract/PO No. _|U/5/56/2020-21 Contract/POdate | 04072020 |
‘ s £ 11 et Currancy Ameunt___
998511 1,190.00 12.00 INR 14,180.00
| 1428000
[ 187040
Total Value : : i 16,880.00
|GST Payable on Reverse Charge :
Amount In Words: INR Sixteen Thousand Elght Hundred and Fifty Only
Payment terms : 15 le
| {Involca Payment Instructions: j
Account No :mﬂa
| |Beneficlary Name ! ijn Assessment App Matrix Services Private Limited
Address : Corporate Finance Branch, Bangalore
IFS Code :cnafaozssus
Bank Name : Central Bank of India
: For Karpaga Assezsmant App Matrix Servicas Pvt. Ltd,
'. ®

FARPAGA ASSESSIMENT APP MAT




£

: Central Bank of India

o |
. Sestha Complax, No. 483, HBCS ideal He i | nyunt
H' M 18th Main Road, Rajarajeshwari Nagar,
iy 525 S
iscover Y ian one: 080-46791111, 14919 22000
o s : E-mail: contacl @ hiremee.co.in
TAX INVOICE
Details of Supplier | Detals of Receiver/Billed to Invokca No. | invosles Date
rpags Assessmant App Matrix Services Pvt. Lid., 0027/2020-21 | 10-Q8 2020
etha Complex, No, 483, ree Guru Gobind Singh Tricentenary University Period
S8C Ideal Home Layout, 18" Main Road, A Unit of Dashmaesh Educational Trust )
ajaRajeswarl Nagar JGurugram,
angalore, Karnataka 560098 Road Haryana -122505 Aug - 2020
dia
Ftate  [Karnataka [state Code | 29 ftate Harysna  Ktate Code | 06 |Reverse Charge o
IGSTIN  R9AAGCKT164C1ZF ‘ Customer GSTIN |Ptace of supply | Haryun
CIN U72900KA2017PTC105426 |Contract/PO No | U/5/56/2020-21 “Jcontract/po Date] 04.07.2020
$l.No{ Name of the Product/ Service SAC ary Rate - Currency Ameynt
1 [HireMee -~ MCO Based Tests 998511 100800 | 1200 INR 12096,00
‘otal Amount Before Tax :
: IGST @ 18.00% »
otal Amount After Tax __an.o0
nt in words 1 INR Fourteen Thoussnd Two Hundred snd Seventy Three Only
'syment terms : immediate
Instructions
ount No 1 3664597678
eneficiary Name, : Karpaga Assessment App Matrix Services Private Lid
drass : Corporate Finance Branch, Bangalore
FS Code 1 CBINO2B3816
nk Name

’“""“'WMWWMM

Authorised signatory

Registrar
SGT University
Budhera, Gurugram




HireMee [T]

Discover Your Diamond

Sestha Compiea No 483 HBCS idedl Homes Lavoedd

. 18th Man Road, Raarayeshwarn Nagar
Bangalore 560098, Karnataka.

Phone. 0B0-46791111. Mobde +31 39004 22500

E mal: contackMwemee co.mn

|Amount in Words: INR Twenty Five Thousand Four Hundred snd

Payment terms : Immediate

Involce Paymant instructions: :

Account No 8 asusmm

Beneficlhiry Name : Karpaga Assessment App Matrix Services Private Limited
Address : Corporate Finance Branch, Bangalore

IFS Code : CBINO282816

Bank Name ; Central Bank of indla’

TAX INVOICE
Detalls of Supplier iocmu of Roosiver/SHled to Involce No invoices Date
|Karpag Assessment App Matrix Services Put. Ltd.,  |SGT University 0127/2020-21 | 17-Dec-2020
Seatha Complex, No. 483, Shree Guru Gobind Singh Tricentenary University perlod
|HS8C oul Hume Layout, 16th Main Read, . |{ A Unit of Dashmesh Bducationsl Trust )
RajaRajeswarl Nagar Budhers ,Gurugram, Dec 20
Bangalore, Karnataka S60058 Badll Road Haryana -122508
Indla
‘ [Gtate Haryana lsum Code los |Reverse Charge No
Customer GSTIN . Im of Supply Haryana
Contract/PONo. |U/S5/56/2b20-21 Contract/PO date 04.07.2020
| SLNo._|Name of the Product/ Servics _ SAC Currency Amo unt
1 [HireMes -MCQ 82s0d Tests 998511 f:,m.w 20| N 11,,800.00
mu'ufon'ru : : ‘ | 21,0000
IGST® 18% by | 3.888.00
Total Value D 15,408.00
GST Payable on Reverse Charge ‘P

For Karpaga Assassmant App Matrix Services Pvt. Ltd.

PRASHANTH S

CHANNAKES EEmn
HAVA BHATT e

Authorised Signatory




Sestha Complex, No. 483, HBCS ideasl Homes Layout

v ; 16th Main Road, Rajarajeshwarl Nagyar,
Hi mMee ' mx&wmm Mable: 491 99004 22600
Discover Your Dismond E-mall: contact@hiremee.co.in

18 June 2021

To whomsoever it may concern
Declaration for the purpose of section 206AB of the Income-tax Act, 1961

We wish to confirm that our company Karpaga Assessment App Matrix Services Private Limited ha ving PAN
AAGCK7164C has filed Its tax returns for the preceding two years and detalls of the same Is provided below ~

[Financlal Year E-filing Acknowledgement Number  [Date of Filiz
@ 20152020 - 957357011301220 0-12-2020
L FY 2018-2019 239462211311019 B1-10-2019

Actbrdlnglv, Wwe request you to continue withholding taxes as per the applicable rate and not the higher rate
prescribed under section 206AB of the Act. |

For Karpaga Assesshent App Matrix Services Private Limited
PRASHANTH H R

Authorised Signatory

o Name : Prashanth c
.Designation : GM-Finance & Accounts

Registrar
SGT University




Saatha Complex, No. 483, HBCS Idedl Homes Layou!

o4l 18ih Main Road, Rejarajestwari Nagar, '

Phone: 0B0-4B751111, Mablle: +01 99004 225000
contacPhiremee.con

€-maik: '
TAX INVOICE |
Detalls of Receiver/Silled to : : Invoice No involce Date
Quru Gobind Singh Tricentenary University 0079/2021-22 S-Jul =2014
Gurgaon-Badll Road Chandu, Perfod
Budhera, Gurugram,
Haryans 122505 k21
indla
State Haryana |state code_Jos |Reverse charge _No
Customer GSTIN : !Phuofsw Ham__
Contract/PO No. Contract/PO date
SAC ary _Rate Currency Amount |
998511 5,762.00 14.16 INR B1,000.93 | 72T/ L¢
ST g camn| 71770
otal Value _ ; ol TR 8.00 | Per90. R
GST Paysble on Reverse Charge | '
[Amount In Words: INR Ninety Six Thausand Two Hundred and Seventy Six Only
Payment terms 115 I:;nl %
Lmrw Instructions:
Account No 13664597678 !
Beneficlary Name i Karpaga Assessment App Matrix Services Private Limited
Address :Corporate Finance Branch, Bangalore
IFS Code :CBIND283816
Nsme :Central Bank of Indla

For Karpaga Mugmm App Matrix Services Private Limited
PRASHA Digitaliy signed

PRASHANTH
CHANNAKI? wmm&sm
SHAVA , VaBHaTr
‘ 7 Dat&2021.07.06
BHA"T,’;‘ 18:06:18 405'30"

Authorlsed Signatory’




Mlmih mmmmwwt

U72900KA2017PTC105426 Contract/PO No. Contract/PO date |
ame of the Producty Servics SAC ar Rate curency | Amount |
3 |HireMee ProEx-MCQ Based Test 998511 5,390.00 12.00 INR 54.,480.00
| 6440000
TM

+ 3664597678

: Corporate Finance Branch, Bangalore
:mpmsms

:mmtmmWMUmm

+ Central Bank of Indla

mmwmmmmmmﬁum

Authorised Signatory

egistrar
SGT Unwersity

OO0KAL 017PTC105426




